
Sign in to our website and click 
“Report Incident” to report the 
cyber claim. We will then confirm 
cyber coverage and forward the 
coverage documentation and loss 
notice to Tokio Marine HCC - Cyber 
& Professional Lines Group, formerly 
known as NAS Insurance 
Services, LLC and Professional 
Indemnity Associates.

If a cyber attack occurs outside of 
regular business hours, you should 
report via our website.

If the matter is urgent, contact Tokio 
Marine HCC’s after hours number 
888.627.8995 to be connected with 
a breach coach from Wilson Elser. 
Make sure to let them know you have 
a Curi policy with MMIC, UMIA or 
Arkansas Mutual.

Tokio Marine HCC’s claims department 
will work with our team the next 
business day to request any 
additional information. They will also 
contact you to ensure you are back 
up and running, so you can focus on 
what matters most, your patients.

Reporting a Cyber Claim
Reporting a cyber claim is similar to reporting any incident or claim
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Urgent or After-hours Reporting

Call Tokio Marine HCC’s after-
hours number at 888.627.8995 
(5:00 p.m.–7:00 a.m. Pacific)

Sign in to ConstellationMutual.com 
>> Report Incident

Need help submitting the claim form 
online? Call us at 800.328.5532

Non-urgent Reporting

Sign in to ConstellationMutual.com 
>> Report Incident

Need help submitting the claim form 
online? Call us at 800.328.5532

https://constellationmutual.com
https://constellationmutual.com

